
CORE SERVICES OF AN
INDEPENDENT LIVING CENTER
BRiDGES was founded as Rockland Independent
Living Center more than 30 years ago. There are
currently 641 ILCs nationally, each charged with im-
plementing four core services on behalf of people
with disabilities: Advocacy, Independent Life Skills
Training, Peer Support Services, and providing In-
formation & Referral. The philosophy of each ILC is
dedicated to allowing persons in need of services to
make autonomous decisions regarding their life in
order to maximize each person’s ability to participate
in every aspect of community life as they independ-
ently choose.

PASER (SELF-DIRECTED PERSONAL
ASSISTANCE SERVICES)
A personal favorite, the PASER program does more
to support the autonomy of people with disabilities
than almost any other program. This Medicaid
funded service allows the person in need of sup-
port to control every aspect of care by hiring, train-
ing, scheduling, and managing their own staff of
Personal Assistants. By serving as a Self-directed
Employer, the person in need of support works col-
laboratively with BRiDGES, which serves as the
Fiscal Intermediary, to allow participation in every
aspect of community life. Those of you familiar
with this program may notice that BRiDGES does
not use the word “Consumer.” That is intentional.

People with disabilities do much more than “con-
sume” resources - each person has something to
contribute to our life together.

CHORE
In cooperation with the Rockland County Office
for the Aging, BRiDGES operates the CHORE
program. This program is available to anyone 60
years of age or older as well as anyone with a
disability. The program provides volunteer minor
home repair services - such as changing light
bulbs, installing grab bars, repairing stairwell rail-
ings, and similar indoor tasks. CHORE volunteers
completing these tasks allows people to remain in
their homes for many more years. Costs to people
in need of CHORE services are limited to the costs
of supplies - and thanks to a grant from Entergy,
BRiDGES is sometimes able to cover these costs
as well. For more information or to schedule an ap-
pointment, call 845-215-1010.

PFC JOSEPH P. DWYER VETERAN
PEER SUPPORT PROGRAM
I encourage every single person reading this article
to get to know PFC Joseph P. Dwyer. Enlisting as
an Army Medic just a few days after the 9-11 at-
tacks, Dwyer is a genuine American hero. Unfortu-
nately, like many other heroes, Dwyer experienced
the perils of Post-Traumatic Stress Disorder (PTSD)
which eventually cost him his life. With much thanks
to his family, the Dwyer Program has become an

enduring legacy to the honorable service to which
Joseph dedicated his life. BRiDGES operates the
Dwyer Program in partnership with the Rockland
County Department of Mental Health and Veteran
Services Agency. The program features a 15-hour
training course that addresses key issues for Vet-
erans and military families: pharmacology and pain
management, substance use and recovery, PTSD
and Traumatic Brain Injury (TBI); military social sup-
ports; military sexual trauma; suicidal ideation; and
the value of peer supports. The heart of the Dwyer
Program is found in those peer supports - Vet to
Vet. With the leadership of the Veteran Services
Agency, the program has initiated various on-going
groups, including a Gold Star Family Support and
Female Veteran Action Council. If you are a Vet-
eran or come from a military family, I want you to
know that you are not alone. I encourage you to join
the more than 200 Veterans already participating in
supporting each other – become part of Vet to Vet
by calling Lorraine at 845-624-1366 x112.

INTEGRATION SERVICES
Rockland County is very fortunate to have the
compassionate wisdom of Thomas Zugibe at the
helm of the District Attorney’s Office. Under his
leadership, Rockland County is transforming the
criminal justice system - bringing justice through a
problem-solving approach that protects community
safety while addressing the underlying issues that

Spotlight on BRiDGES
The Mission Statement for BRiDGES articulates a vision of a fully accessible and integrated Rockland County community by charging
the agency to emphasize advocacy and leadership, promoting health and autonomy for people with disabilities. The vision is extensive.
The partnerships BRiDGES builds within the community are up to the task, because Rockland County is certainly “moving forward.”

This article provides an overview of the many services that are available through BRiDGES; however, it is important to also highlight how
these services are available. Each service is focused on the needs and abilities of the people of Rockland County, and each service is
made possible through collaborative efforts of both public and private agencies. As an organization, BRiDGES partners with more than
30 local service providers, including 5 County Departments and several New York State Agencies. As you continue through this article,
hopefully you will notice how this agency lives up to its name: Building Relationships • Investing in Diversity • Genuinely Empowering Self.

- by Dr. David E. Jacobsen, Executive Director
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create criminogenic behavior. BRiDGES proudly
partners with the Rockland County Re-Entry Task
Force to ensure that individuals successfully return
to the community with appropriate supports for
housing, employment, and services to empower
each individual to refocus their ambitions toward a
fully integrated community. By providing CaseMan-
agement services, BRiDGES partners with several
service providers to ensure that every need is ad-
dressed. The County Executive’s Commission on
Behavioral Health identified an unmet need in the
criminal - individuals with Intellectual & Develop-
mental Disabilities (IDD) who were charged with
criminal behavior appeared to have also been used
by others in committing the crime. With an empha-
sis on solving the problem, District Attorney Zugibe
developed a unique Alternative to Incarceration (ATI)
program called IDDATI. This program helps develop
the support systems for people with IDD to prevent
recurrence of their victimization while eliminating the
circumstances that led to the criminal behavior. ID-
DATI relies heavily on a Stakeholders taskforce that
includes BOCES, OPWDD, Jawonio, and other
service providers that is currently developing proto-
cols intended to allow other jurisdictions nationally
to replicate this very successful ATI.

ADDITIONAL SUPPORTS
BRiDGES participates in several local collabo-
ratives, including in Haverstraw, Nyack, and Spring
Valley, to identify opportunities for advocacy on
behalf of people with disabilities. Through these
efforts the agency is able to partner with others to
address some of the most basic needs that people
in Rockland County are facing: housing, employ-
ment, food, transportation, and education.
The agency is an active partner with Rockland
Community Against Hunger (RCAH), which is cur-
rently working to increase efforts toward food recov-
ery. With partners that include TOUCH, Meals on
Wheels, and Jewish Family Services, RCAH is
seeking to expand the reach of the more than 50
local food pantries and feeding programs, allowing
families to have the freedom of choice in meeting
their nutritional needs. BRiDGES assists families
with registering for SNAP, provides a food pantry
with nutritional education that includes a special
course in Chronic Disease Self-Management.
BRiDGES is an active participant in the Rockland
County Continuum of Care (CoC). The CoC is a

community-based committee that oversees the
implementation of HUD-funded programs intended
to address the various aspects of homelessness.
Affordable and Supportive Housing are among the
most significant issues facing our County - with
several special populations that are often chal-
lenged to find appropriate places to live; namely,
Veterans, people in Re-Entry, survivors of domestic
violence, and people with mental illness. Rockland
is further challenged as a community due to the lack
of resources for emergency housing options -
something that County Executive Ed Day is taking
a leading role in developing. The County has issued
an RFP to provide a warming center in repurposed
space at the Yeager Complex in Pomona.
Recently, the Veterans Administration (VA) signifi-
cantly cut resources that had provided transporta-
tion for Rockland County Veterans to the VA facilities
in Montrose and Castle Point. Many Veterans rely
on that transportation. With the support from a
Rockland County Community Development Block
Grant (CDBG) and two (2) new accessible vehicles
funded partially through a grant from the New York
State Department of Transportation (NYS DOT),
BRiDGES has stepped up to provide assistance.
The new vehicles are being used to provide trans-
portation for Veterans and people with disabilities
to medical appointments, advocacy events, and
community outreach activities.
If you have read to the end of this article you are be-
ginning to get a sense of the many activities involved
in providing advocacy. Many of you may wonder if
you have the benefits available to meet the needs
you may someday have. BRiDGES provides Bene-
fits Advisement services, in close cooperation with
the Rockland County Department of Social Services
(DSS) and the Social Security Administration
(SSA). These services help people understand both
the benefits to which they are currently entitled as
well as the benefits they may someday need - and
the agency will support each person through the
process of applying for those benefits as indicated.

For more information about BRiDGES
or any of the services provided through the
agency and its partners, please check out the
website at www.bridgesrc.org or call the
agency at 845-624-1366. Together,

we can ensure that Rockland County is a fully
accessible and integrated community.

77 S.Main Street,
New City,NY
845-634-5729 Tel
845-634-7839 Fax
www.vcs-inc.org
vcs@vcs-inc.org
VCS is a mental health counseling
and family service agency with an
anti-racist, social justice mission.

• Outreach to Elders provides in-home counseling for homebound
people over the age of 60.

• Caregiver Resource Center provides crucial information about
eldercare and resources for elders through telephone conversations,
family meetings and workshops.

• Caregiver Support Groupmeets weekly.
• Grandparents/Relatives Raising Children (RAPP) offers school
advocacy,monthly support groups, individual and family counseling,
home visits, information and referral services.

VCS Services for Older Adults & their Families

Do you have an older adult
in your life with Alzheimer’s

Disease or dementia?
Call us today at 845-624-6325

today to learn about our
Adult Day Care Center and

how we can help.
Agency Funding:

Programs funded in part by the Administration on Aging, New York State Office for the Aging,
Rockland County Office for the Aging, donations, grants and fees. A copy of our latest annual report may

be obtained, upon request, from Meals on Wheels Programs & Services of Rockland or from the
NY State Attorney General’s Charities Bureau, Attn: FOIL Officer, 120 Broadway, New York, NY 10271.
Unless your donation is restricted in writing, Meals on Wheels will use its discretion on the use .
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